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INFORMATION LABELING

WARNING! A Quantum Rehab Specialist or a qualified
A technician must perform the initial setup of this product and

must perform all of the instructions in this manual.

The symbolsbelow are used throughout thisowner's manual and on the product
toidentify warningsandimportant information. It isvery important for youtoread
them and understand them compl etely.

WARNING! Indicates a potentially hazardous condition/
situation. Failure to follow designated procedures can cause

A either personal injury, component damage, or malfunction.
On the product, this icon is represented as a black symbol
on a yellow triangle with a black border.

MANDATORY! These actions should be performed as

specified. Failure to perform mandatory actions can cause
personal injury and/or equipment damage. On the product,
this icon is represented as a white symbol on a blue dot with
a white border.

PROHIBITED! These actions are prohibited. These actions

should not be performed at any time or in any circumstances.
® Performing a prohibited action can cause personal injury

and/or equipment damage. On the product, this icon is
represented as a black symbol with a red circle and a red
slash.

NOTE: These instructions are compiled from the latest specifications
and product information available at the time of publication. We re-
serve the right to make changes as they become necessary. Any changes
to our products may cause slight variations between the illustrations
and explanations in this manual and the product you have purchased.
The latest/current version of this manual is available on our website.
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LABEL INFORMATION

PRODUCT SAFETY SYMBOLS

The symbolsbel ow are used on the seating system to identify warnings, manda-
tory actions, and prohibited actions. It isvery important for you to read and un-
derstand them compl etely.

Read and follow the information in the owner’s manual.

Avoid exposure to rain, snow, ice, salt, or standing water
whenever possible. Maintain and store in a clean and dry
condition.

EMI-RFI - This product has been tested and passed at an
immunity level of 20 V/m.

Pinch/Crush points created during assembly.

>Pe9

Do not exceed the weight capacity listed in your power chair
owner’s manual or 250 Ibs. (113.4 kg), whichever is less.

Use correct tie-down points for controller harness to prevent
the harness from getting caught in the drive tires, pinched
in the seat frame, or damaged when passing through
doorways.

Maximum seating weight
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5 Basic Operation Instructions

INTRODUCTION

WEL COME to Quantum Rehab, adivison of PrideMobility Products Corporation
(Pride). The product you have purchased combines state-of -the-art components
with safety, comfort, and styling in mind. We are confident that the design features
will provideyou with the conveniencesyou expect during your daily activities.
Understanding how to safely operate and carefor thisproduct should bring you
yearsof troublefree operationsand service.

Read andfollow all instructions, warnings, and notesin thismanual before at-
tempting to operate your product for thefirst time. You must alsoread al instruc-
tions, warnings, and notescontainedin any supplementa instructiona bookletsfor
thecontroller, front riggings, and/or seating system that accompanied your power
chair beforeinitial operation. Your safety dependsupon you, aswell asyour
provider, caretaker, or healthcare professional inusing good judgement.

Thismanud istobeusedinadditiontothe power baseowner’smanud that camewith
your power chatr. If thereisany informationinthismanua whichyou donot understand,
or if you require additional assistancefor setup or operation, please contact your
Quantum Rehab Specidist. Failuretofollow theinstructions, war nings, and
notesin thismanual and thoselocated on your Prideproduct canresultin
per sonal injury and/or product damageand will void Pride sproduct warranty.

PURCHASERIS AGREEMENT

By accepting delivery of thisproduct, you promisethat you will not change, dter,
or modify this product or remove or render inoperable or unsafe any guards,
shields, or other safety featuresof thisproduct; fail, refuse, or neglect toinstall any
retrofit kitsfrom timeto time provided by Prideto enhance or preservethe safe
useof thisproduct.

INFORMATION EXCHANGE

Wewant to hear your questions, comments, and suggestions about thismanual .
Wewould aso like to hear about the safety and reliability of your new Pride
product, and about the service you received from your Quantum Rehab Specidigt.
Pleasenatify usof any change of address, sowe can keegp you gpprised of important
information about safety, new products, and new optionsthat can increase your
ability to useand enjoy your Pride product.
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Basic Operation Instructions

NOTE: If you ever lose or misplace your product registration card or your
copy of thismanual, contact us and we will be glad to send you a new one
immediately.

My Quantum Rehab Specialist Is:

Name:

Address:

Phone Number:

Purchase Date:
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Basic Operation Instructions 7

THETRU-BALANCE PEDIATRIC POWERTILT

The TRU-Balance Pediatric Power Tilt is a unique seating system designed
specifically for the Pride Power Chair. It isfully adjustableto meet theindividua
needs of the user, and it ismounted to a Pride power baseto provide maximum
maneuverability.

Reusable hook and loop fastenersareincluded in your owner’spackagefor usein
attaching the seat cushion to the seat base. Thesefastenersare not intended for
useon cushionswith anti-skid material, asthey may damagethe seat cushion.

Figure 1 provides information on the TRU-Balance Pediatric Power Tilt
components. Usethisdiagramtofamiliarizeyoursdlf withthefunctionandlocation
of each component before using the TRU-Ba ance Pediatric Power Tilt.

PRECAUTIONARY GUIDELINES

Before operating the TRU-Ba ance Pediatric Power Tilt, pleaseread thefollowing.

Theseguiddinesareprovided for your benefit and will aid youinthesafeoperation

of theseating system.

B Turnoff the power beforeyou are seated in the seating system.

B Alwayshaveass sancewhenyou are being seated in the seating system.

B Follow dl of the proceduresand heed thewarningsasexplaned in your power
chair owner’smanual.

WARNING! Your Quantum Rehab Specialist configured your
TRU-Balance Seating System to suit your specific
requirements. Do not change the original configuration
without first contacting your Quantum Rehab Specialist.

WARNING! Should the fittings on your TRU-Balance Seating

System become loose, report the problem immediately to
A\ your Quantum Rehab Specialist.

WARNING! Your TRU-Balance Seating System is not approved

for use as a seat in any vehicle. Use the seats and occupant
restraints provided by the manufacturer of the vehicle.

WARNING! Do not exceed the weight capacity listed in your
power chair owner’s manual or 250 Ibs. (113.4 kg), whichever
is less.
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8 Basic Operation Instructions

Electromagnetic and Radio Frequency Interference (EMI/RFI)

WARNING! Laboratory tests have shown that electromagnetic
A and radio frequency waves can have an adverse affect on

the performance of electrically-powered mobility vehicles.

Electromagnetic and Radio Frequency I nterference can comefrom sourcessuch as
cdlular phones, mobiletwo-way radios(suchaswakie-takies), radio gations, TV
dations, amateur radio (HAM) tranamitters, wirdesscomputer links, microwavesg-
nas, paging tranamitters, and medium-range mobiletranscal versused by emergency
vehicles. In some cases, thesewaves can cause unintended movement or damageto
thecontrol systlem. Every dectricaly-powered mohility vehiclehasanimmunity (or
resstance) to EMI. Thehigher theimmunity level, the greater the protection against
EMI. Thisproduct hasbeen tested and haspassed at animmunity level of 20V/m.

WARNING! Be aware that cell phones, two-way radios,

laptops, and other types of radio transmitters may cause
unintended movement of your electrically-powered mobility
vehicle due to EMI. Exercise caution when using any of these
items while operating your mobility vehicle and avoid coming

into close proximity of radio and TV stations.

WARNING! The addition of accessories or components to
the electrically-powered mobility vehicle can increase the
susceptibility of the vehicle to EMI. Do not modify your power

/ff\ chair in any way not authorized by Pride.
WARNING! The electrically-powered mobility vehicle itself
can disturb the performance of other electrical devices
located nearby, such as alarm systems.

NOTE: For further information on EMI/RFI, go to the Resource Center on
www.pridemobility.com. If unintended motion or brake release occurs, turn
your power chair off assoon asit issafeto do so. Call Pride at 800-424-8205
to report the incident.
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Basic Operation Instructions 9

ARMRESTS
Available in two basic styles:

LEG RESTS (OPTIONAL)

Single Post Quick Height

Flip-up Adjustable Drop-in
(standard) (available in adult or pediatric sizes)
e Pediatric Swing-away
N

Figure 1. TRU-Balance Pediatric Power Tilt Components
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10 Basic Operation Instructions

OPERATING THETRU-BALANCE PEDIATRIC POWERTILT
TheTRU-Balance Pediatric Power Tilt can be operated through aPG or Q-L ogic
controller or atoggle (seefigures 3 through 9). Your TRU-Balance Seeting System
providesupto55° of tilt. Seefigure2. Thereisapower inhibitonyour TRU-Baance
Seating Systemwhichwill not alow youto driveyour power chair whileinthetilt
posgition. A full inhibit will activeteat 20°-55° of tilt.

WARNING! Check the immediate area before operating the
tilt features. Keep clear prior to and during movement.

Figure 2. TRU-Balance Pediatric Power Tilt Range of Motion

NOTE: This manual will discuss toggle and joystick operations only. If
your seating system is equipped with a different operating device, please
refer to the operation manual supplied with that device and/or your power
chair owner’s manual.

Toggle Operation
Your TRU-Balance Pediatric Power Tilt may be equipped withasingleor dual
push-button toggle, one of two 2-way toggles, or asingleswitch.

NOTE: Your TRU-Balance Seating System may be equipped with any
number of these functions.
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Single Push-Button Toggle

1. Totilt backward, pushthebutton.

2. Toreturntoadtting positionortoa0®
tilt position, push the button again.

Dual Push-Button Toggle

1. Totilt backward, pushthefirst button.

2. Toreturntoadtting positionortoaQ°
tilt position, push the second button.

2-way Toggles

1. To tilt backward, pull the switch
backward. Seefigure5 or 6.

2. Toreturntoadtting postionortoaQ®
tilt position, push the switch forward.

SingleSwitch

1. To tilt backward, push the single
switch. Seefigure?.

2. Toreturntoadtting positionortoaQ®
tilt postion, pushthesngleswitchagain.

NOTE: Your TRU-Balance seating
system may be equipped with any num-
ber of these functions.

Valim'

BACKWARD FORWARD

Figure 6. 2-way Toggle Operation

T

Figure 3. Single Push-Button
Toggle Operation

O :
O)| -
|

Figure 4. Dual Push-Button
Toggle Operation

Figure 7. Single Switch Operation
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Remote Plus Joystick Operation

1. Pressthe On/Off Key to power onthe
chair and thecontroller.

2. Pressthe Mode Key twice to select
actuator adjustment mode.

3. Pushthejoystick totheright to cycle
through theavailableactuatorsuntil the
Seat and seatback lightsareilluminated
ontheactuator indicator. Seefigure8.

4. Pull thejoystick backward to tilt the
seat backward or push forward to
returnto asitting position or toa0° tilt
position.

5. PresstheModeKey againtoreturnto
thedrivemode.

Q-Logic Controller Operation

1. Push the On/Off and Mode Select
Lever up onceto power on the chair
andthecontroller.

2. Push the On/Off and Mode Select
Lever up once to select actuator
adjustment mode.

3. Pushthejoystick totheright to cycle
throughtheavailableactuatorsuntil the
seat and back areilluminated on the
actuator indicator. Seefigure9.

4. Pull the joystick backward to tilt
backward or push thejoystick forward
toreturntoagtting postion.

5. Pushandreleasethe On/Off and Mode
Select Lever until you return to the
desired driveprofile.

a
Q
@@o

Figure 8. Remote Plus Actuator
Indicator

Tilt Mode

Figure 9. Q-Logic Actuator
Indicator
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Basic Operation Instructions 13

ARMREST OPTIONS
The following sections will describe armrest options and the comfort
adjustments that can be made to them.

You may need thefollowing to make comfort adjustments:
B standard hex key set

B standard open-ended wrench set

B Phillipshead screwdriver

Flip-Up Armrests

TheHip-UpArmrestsare attached to the seat canesand aredesigned to “flip-up”
out of theway for easier transfer onto and off of the power chair. Boththearmrest
angleand thearmrest height can be adjusted onthe Flip-Up Armrests.

WARNING! Avoid putting all of your weight on the power chair
A armrests and do not use the armrests for weight bearing purposes,

such as transfers. Such use may cause the power chair to tip,

resulting in a fall from the power chair and personal injury.

Toadjust thearmrest angle:

1. Hipthearmrestsup and out of theway.

2. Loosenthejamnut located onthearmrest angle support bracket. Seefigure10.

3. Loosen or tighten the button head screw located on thearmrest angle support
bracket. L oosening thebutton head screw will increesethearmrest angle; tightening
the button head screw will decreasethearmrest angle. Seefigure 10.

4. Whenthescrew hasbeen postionedtotheproper angle, tightenthejamnut. See
figure10.

5. Flipthearmrestsdownto position.

Turn screw clockwise | Turn screw

to tilt armrest counterclockwise to
downwards. tilt armrest upwards.
Armrest Armrest
Angle Angle
Support Support
Bracket —[N\Q\ Bracket =N\
9
Button D) Button
Head 9 Head

Screw

S Jam Nut Jam Nut

Figure 10. Flip-Up Armrest Angle Adjustment
www.quantumrehab.com TRU-Balance Pediatric Power Tilt




14 Basic Operation Instructions

Toadjust thearmrest height:

1. Hipthearmrestsup and out of theway.

2. Loosenthejamnutlocated onthearmrest angle support bracket. Seefigure 10.

3. Removethebutton head screw and jam nut from the armrest angle support
bracket. Seefigure10.

4. Removethetwo (2) flat head screwsfrom thearmrest angle support bracket,

then removethebracket. Seefigure 11.

Removethe socket head cap screw from thearmrest clamp. Seefigure 11.

Raiseor lower thearmreststo the desired height and hold in position.

Reinstall the socket head cap screw to thearmrest clamp. Seefigure 11.

Replace the armrest angle support bracket, then reinstall and tighten the

two (2) flat head screws. Seefigure11.

9. Reinstall and tighten the button head screw to the armrest angle support

bracket, then tighten thejam nut. Seefigure 10.
mrest Angle
Support Bracket

10. Hipthearmrestsdownto position.
Flat Head

N
o |- o) \ Screws

ik @j
e Socket Head

'~ #»=+— Cap Screw

Sl L

Amrest Angle
Support Bracket

Flat Head ~
Screws NN
- NN
|::$ & N

Socket Head N
CapScrew —— > .

Figure 11. Flip-Up Armrest Height Adjustment
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Single Post Quick Height Adjustable Drop-In Armrests
The SinglePost Quick Height Adjustable Drop-In Armrestsareremovableand are

availableinboth adult and pediatricsizes.

Toremovethearmrest assembly:

1. Rotate the armrest lock lever
forward. Seefigure12.

2. Liftupthearmrest assembly.

Toinstall thear mrest assembly:

1. Placethearmrest assembly intothe
armrest lock. Seefigure 12.

2. Rotate the armrest lock lever

rearward.

Adult szearmrest height adjustments
can be made on both the top and the
bottom of thearmrest. Thetotd height
adjustment rangeis6in. (15.24 cm)
from11-171in. (27.94-43.18cm). This
rangeis measured from the seat panto
thetop of thearmrest pad.

Top height adjustmentsdo not require
any tools. Thetop height adjustment
rangeis3in. (7.62cm) in3/8-in. (0.96
cm) increments. The bottom height
adjustment rangeis3in. (7.62cm) in
1-in. (2.54 cm) increments.

Toadjust thetop height:

1. If present, remove the optional
locking pin. Seefigure 13.

2. Pull the armrest up to raise, or
pressthereleaselever tolower the
armrest to thedesired height.

3. Ifgpplicable reinsartthelockingpin.

4. Repeat for the other armrest if

necessay.

Unlocked Postion — 5" &

Figure 12. Single Post Quick Height
Adjustable Armrest Removal/
Installation

Release ‘

Lever

Figure 13. Single Post Quick Height
Adjustable Armrest Top Height
Adjustment

www.quantumrehab.com
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16 Basic Operation Instructions

Toadjust thebottom height:

Removethetwo button head screwsfrom the detent bar. Seefigure 14.
Slidethearmrest up or downto thedesired height.
Lineuptheholesinthearmrest.

Reingtall thetwo button head screwsinto the detent bar.

Repest for the other armrest if necessary.

abrowbdpE

Tr 1B
" #6|[ [« Detent Bar
Button Head Screws .

Armrest Lock Lever ——»§

Armest Lock

Figure 14. Single Post Quick Height Adjustable Armrest Bottom Height
Adjustment
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Liketheadult sze Single Post Quick Height AdjustableArmrest, the pediatricsze
armrest isdesigned to be adjusted and removed easily. Thetotal height adjust-
ment rangeis3in. (7.62 cm) in 3/8-in. (0.96 cm) increments. Thisrangeismea-
sured from thetop of the seat pan to thetop of thearmrest pad. Thetota height
adjustment rangeis7.75-10.75in. (19.69-27.31 cm).

Top height adjustmentsdo not require
any tools. Thetop height adjustment
rangeislin. (2.54cm)in3/8-in. (0.96
cm) increments. The bottom height
adjustment rangeis2in. (5.08 cm) in
1-in. (2.54 cm) increments.

Toadjust thetop height:

1. If present, remove the optional
locking pin. Seefigure 15.

2. Pull thearmrest uptoraise, or press
the release lever to lower the
armrest to thedesired height.

3. If gpplicable, reinsartthelocking pin.

4. Repeat for the other armrest if

necessary.

Toadjust thebottom height:

1. Remove the two button head
screws from the detent bar. See
figure 16.

2. Slidethearmrest up or downtothe

desired height.

Lineuptheholesinthearmrest.

Reinstall the two button head

screwsinto the detent bar.

5. Repeat for the other armrest if

necessary.

Eal

Lock :

Armrest Lock Lever

Figure 15. Pediatric Single Post
Quick Height Adjustable Armrest Top
Height Adjustment

Armrest
Lock Lever —*

Figure 16. Pediatric Single Post
Quick Height Adjustable Armrest
Bottom Height Adjustment

www.quantumrehab.com
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18 Basic Operation Instructions

CONTROLLER POSITION
You can positionthe controller for either |eft-hand or right-hand use. You can aso
adjust theextension of the controller fromthearmrest.

MANDATORY! Use correct tie-down points for controller
harness to prevent the harness from getting caught in the
drive tires, pinched in the seat frame, or damaged when
passing through doorways.

Tochangethecontroller position:

1. Turnoff the power tothecontroller.

2. Unplug the controller connector from the power base. Refer to the power
base owner’smanual.

Removeany wireties securing the controller cableto thearmrest.

L oosen the mounting screwsin the controller mounting block. Seefigure 17.
Movethe controller mounting block and controller to the other armrest and
tighten themounting screws.

Routethe controller cableto the back of the power base and reconnect the
controller. Seefigure 18.

o

ISK

Tochangethecontroller extension:

1. Turnoff the power tothecontroller.

2. Loosenthesetscrewsinthe controller mounting block. Seefigure 17.

3. Slidethecontraller into or out of the mounting block to the desired position.
4. Tightenthe setscrewsto securethecontroller.

Mounting Block

Mounting Screws

Setscrews

Figure 17. Controller Position - Figure 18. Cable Routing
Mounting Block
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CARE AND MAINTENANCE

B Make sure al hardware is secured properly, but do not overtighten any
hardware.

B To clean the seating system, wipe it with a cloth dampened with mild
soap and water. Thoroughly dry theunit beforeusing.

5 PROHIBITED! Avoid exposure to rain, snow, ice, salt, or
standing water whenever possible. Maintain and store in a
clean and dry condition.

WARNING! Pride strongly recommends that you do not smoke
cigarettes while seated in your seating system although the
seating system has passed the necessary testing

requirements for cigarette smoking. You must adhere to the
/ff\ following safety guidelines if you decide to smoke cigarettes
while seated in your seating system.
E Do not leave lit cigarettes unattended.
B Keep ashtrays a safe distance from the seating system.

B Always make sure cigarettes are completely extinguished
before disposal.

WARRANTY

Three-Year Limited Warranty

For three (3) yearsfrom the date of purchase, Pridewill repair or replace at our
optiontotheorigina purchaser, free of charge, any of thefollowing partsfound
upon examination by an authorized representative of Prideto bedefectivein materia
and/or workmanship:

B Structural frame components

Two-Year Limited Warranty

For two (2) years from the date of purchase, Pride will repair or replace at
our option to the original purchaser, free of charge, any of the following
parts found upon examination by an authorized representative of Prideto be
defectiveinmaterid and/or workmanship:

B Electronics

Eighteen-Month Warranty
For eighteen (18) monthsfrom the date of purchase, Pridewill repair or replace
at our option tothe original purchaser, free of charge, any of thefollowing parts

www.quantumrehab.com TRU-Balance Pediatric Power Tilt



20 Basic Operation Instructions

found upon examination by an authorized representative of Prideto bedefective
inmateria and/or workmanship:
B Actuator

Warranty service can be performed by aQuantum Rehab Specidist or by Pride.
Do not return faulty partsto Pridewithout prior consent. All transportation costs
and shipping damageincurred while submitting partsfor repair or replacement are
therespongbility of theorigina purchaser.

Warranty Exclusions

B Upholstery and seating

B Repairs and/or modifications made to any part without specific consent
from Pride

B Circumstances beyond the control of Pride

B | abor, service calls, shipping, and other charges incurred for repair of
the product, unless specifically authorized by Pride.

B Damagecaused by:
B Battery fluid spillageor leakage
B Abuse, misuse, accident, or negligence
B Improper operation, maintenance, or storage
B Commercid useor useother thannormal

There is no other express warranty.

Implied warranties, including those of merchantability and fitness for a
particular purpose, are limited to one (1) year from the date of purchase and
to the extent permitted by law. Any and all implied warranties are excluded.
This is the exclusive remedy. Liabilities for consequential damages under
any and al warrantiesareexcluded.

Somestatesdo not allow limitationson how long animplied warranty lastsor do
not alow theexclusion of limitation of incidenta or consequentia damages, sothe
abovelimitation or exclusion may not apply to you.

TRU-Balance Pediatric Power Tilt www.quantumrehab.com



Basic Operation Instructions 21

Thiswarranty givesyou specific rights, and you may aso have other rightswhich
vary from stateto state.

Pleasefill out and return the product registration card to Pride Mobility Products
Corporation. Thiswill aid Pride in providing the best possible technical and
customer service.

www.quantumrehab.com TRU-Balance Pediatric Power Tilt
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